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"Accountability" is a watchword of our era. Dissatisfaction with a range of public and private institutions is
widespread and often expressed in strong critical rhetoric. The reasons for these views are varied and
difficult to translate into concrete action, but this hasn't deterred governments and nongovernmental
organizations from putting into place formal processes for determining whether their own and others' goals
have been achieved and problems with performance have been avoided.

In this thought-provoking book, government and public administration scholar Beryl Radin takes on many of
the assumptions of the performance movement, arguing that evaluation relies too often on simplistic, one-
size-fits-all solutions that are not always effective for dynamic organizations. Drawing on a wide range of
ideas, including theories of intelligence and modes of thought, assumptions about numbers and information,
and the nature of professionalism, Radin sheds light on the hidden complexities of creating standards to
evaluate performance. She illustrates these problems by discussing a range of program areas, including
health efforts as well as the education program, "No Child Left Behind."

Throughout, the author devotes particular attention to concerns about government standards, from
accounting for issues of equity to allowing for complicated intergovernmental relationships and
fragmentation of powers. She explores in detail how recent performance measurement efforts in the U.S.
government have fared, and analyzes efforts by nongovernmental organizations both inside and outside of
the United States to impose standards of integrity and equity on their governments. The examination
concludes with alternative assumptions and lessons for those embarking on performance measurement
activities.
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From reader reviews:

Lauren Joseph:

With other case, little men and women like to read book Challenging the Performance Movement:
Accountability, Complexity, and Democratic Values (Public Management and Change series). You can
choose the best book if you love reading a book. Provided that we know about how is important the book
Challenging the Performance Movement: Accountability, Complexity, and Democratic Values (Public
Management and Change series). You can add understanding and of course you can around the world with a
book. Absolutely right, because from book you can learn everything! From your country until foreign or
abroad you will find yourself known. About simple issue until wonderful thing you could know that. In this
era, we are able to open a book or even searching by internet gadget. It is called e-book. You can utilize it
when you feel bored to go to the library. Let's read.

Ila Petty:

Reading can called head hangout, why? Because if you find yourself reading a book mainly book entitled
Challenging the Performance Movement: Accountability, Complexity, and Democratic Values (Public
Management and Change series) the mind will drift away trough every dimension, wandering in every aspect
that maybe unidentified for but surely can be your mind friends. Imaging each word written in a book then
become one web form conclusion and explanation this maybe you never get prior to. The Challenging the
Performance Movement: Accountability, Complexity, and Democratic Values (Public Management and
Change series) giving you another experience more than blown away your head but also giving you useful
info for your better life in this particular era. So now let us show you the relaxing pattern at this point is your
body and mind are going to be pleased when you are finished reading it, like winning a game. Do you want
to try this extraordinary paying spare time activity?

George Falls:

Do you have something that you prefer such as book? The e-book lovers usually prefer to pick book like
comic, short story and the biggest some may be novel. Now, why not striving Challenging the Performance
Movement: Accountability, Complexity, and Democratic Values (Public Management and Change series)
that give your enjoyment preference will be satisfied by simply reading this book. Reading routine all over
the world can be said as the method for people to know world a great deal better then how they react when it
comes to the world. It can't be claimed constantly that reading habit only for the geeky man but for all of you
who wants to possibly be success person. So , for all of you who want to start looking at as your good habit,
you can pick Challenging the Performance Movement: Accountability, Complexity, and Democratic Values
(Public Management and Change series) become your personal starter.

Elizabeth Pipkin:

Is it you who having spare time then spend it whole day through watching television programs or just lying



on the bed? Do you need something totally new? This Challenging the Performance Movement:
Accountability, Complexity, and Democratic Values (Public Management and Change series) can be the
respond to, oh how comes? A book you know. You are therefore out of date, spending your spare time by
reading in this fresh era is common not a geek activity. So what these books have than the others?
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