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Crisis intervention is offered in many settings. Examples include crisis centers, hotlines, Internet-based
programs, mental health centers, college and university counseling centers, hospitals, schools, children and
youth programs, correctional facilities, victim assistance programs, and other social service agencies. Staff
members and interns in such organizations, as well as students in human services courses, have relied on
earlier editions of CRISIS INTERVENTION—which one reviewer said "reads like a novel" and another
described as "an excellent book with a wealth of information." The book is one of five basic texts
recommended for crisis workers by the Individual Certification Committee of the American Association of
Suicidology. Author Kenneth France has continued his tradition of using a narrative style to combine clinical
experience with empirical research. Now thoroughly updated with 123 new references, the Fourth Edition
addresses both fundamental and specialized capabilities necessary for regular or occasional crisis
intervention efforts. Chapter 1 offers a practical discussion of crisis theory and the philosophy of crisis
intervention. Chapter 2 gives a down-to-earth presentation of basic communication and problem-solving
skills. Chapter 3 discusses suicide prevention, assistance for terminally ill persons, and bereavement
counseling. Chapter 4 addresses intervention with crime victims, including rape counseling and hostage
negotiation. Chapter 5 describes group strategies, family and marital interventions, and disaster relief.
Chapter 6 focuses on service delivery issues such as case management, physical facilities, and modes of
contact. Chapter 7 addresses a number of community relations topics, including citizen support, ethics, and
cooperation with other organizations. Chapter 8 presents selection, training, and burnout prevention
procedures that can get intervenors started on the right foot and can decrease the likelihood of subsequent
disenchantment. And Chapter 9 reviews the research on crisis intervention and describes how individual
intervenors can build upon that knowledge. At the end of each chapter is a set of study questions. For over 30
years Kenneth France has provided crisis intervention services and training in a variety of settings.
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From reader reviews:

Melissa Hopkins:

Information is provisions for folks to get better life, information currently can get by anyone on everywhere.
The information can be a expertise or any news even a problem. What people must be consider any time
those information which is inside former life are challenging be find than now's taking seriously which one is
appropriate to believe or which one often the resource are convinced. If you receive the unstable resource
then you understand it as your main information there will be huge disadvantage for you. All those
possibilities will not happen inside you if you take Crisis Intervention: A Handbook of Immediate Person-to-
Person Help as the daily resource information.

Emily Carey:

A lot of people always spent their particular free time to vacation or maybe go to the outside with them
household or their friend. Are you aware? Many a lot of people spent these people free time just watching
TV, as well as playing video games all day long. In order to try to find a new activity here is look different
you can read a book. It is really fun to suit your needs. If you enjoy the book that you simply read you can
spent all day long to reading a reserve. The book Crisis Intervention: A Handbook of Immediate Person-to-
Person Help it is extremely good to read. There are a lot of folks that recommended this book. These were
enjoying reading this book. When you did not have enough space to create this book you can buy typically
the e-book. You can m0ore quickly to read this book through your smart phone. The price is not to fund but
this book has high quality.

Bertha Underwood:

Do you have something that you enjoy such as book? The reserve lovers usually prefer to decide on book
like comic, small story and the biggest you are novel. Now, why not hoping Crisis Intervention: A Handbook
of Immediate Person-to-Person Help that give your pleasure preference will be satisfied through reading this
book. Reading addiction all over the world can be said as the method for people to know world considerably
better then how they react when it comes to the world. It can't be claimed constantly that reading habit only
for the geeky man or woman but for all of you who wants to possibly be success person. So , for all of you
who want to start reading as your good habit, you may pick Crisis Intervention: A Handbook of Immediate
Person-to-Person Help become your current starter.

Martin Duval:

In this era globalization it is important to someone to get information. The information will make someone to
understand the condition of the world. The healthiness of the world makes the information much easier to
share. You can find a lot of references to get information example: internet, classifieds, book, and soon. You
can see that now, a lot of publisher in which print many kinds of book. The actual book that recommended to
you personally is Crisis Intervention: A Handbook of Immediate Person-to-Person Help this guide consist a



lot of the information of the condition of this world now. This particular book was represented how does the
world has grown up. The terminology styles that writer value to explain it is easy to understand. The writer
made some analysis when he makes this book. That is why this book appropriate all of you.
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