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Reference and Access: Innovative Practices for Archives and Special Collections explores how archives of
different sizes and types are increasing their effectiveness in serving the public and meeting internal needs.
The book features twelve case studies that demonstrate new ways to interact with users to answer their
questions, provide access to materials, support patrons in the research room, and manage reference and
access processes.

The featured case studies are

Building Bridges: Closing the Divide between Minimally Processed Collections and Researchers1.
Managing Risk with a Virtual Reading Room: Two Born-Digital Projects2.
Improvements on a Shoestring: Changing Reference Systems and Processes3.
Twenty-First Century Security in a Twentieth-Century Space: Reviewing, Revising and Implementing4.
New Security Practices in the Reading Room
Talking in the Night: Exploring Webchats to Serve New Audiences5.
A Small Shop Meets a Big Challenge: Finding Creative Ways to Assist the Researchers of the Breath of6.
Life Archival Institute for Indigenous Languages
The Right Tool at the Right Time: Implementing Responsive Reproduction Policies and Procedures7.
Going Mobile: Using iPads to Improve the Reading Room Experience8.
Beyond “Trial by Fire”: Towards A More Active Approach to Training New Reference Staff9.
Access for All: Making Your Archives Website Accessible for People with Disabilities10.
No Ship of Fools: A Digital Humanities Collaboration to Enhance Access to Special Collections11.
Websites as a Digital Extension of Reference: Creating a Reference and IT Partnership for Web12.
Usability Studies

Each of these case studies deconstructs reference and access services into their essential elements: interacting
with people who have questions, providing access to materials that meet researcher needs, assisting
researchers as they use materials, and managing the processes needed to support reference and access.

The volume will be useful to those working in archives and special collections as well as other cultural
heritage organizations, and provides ideas ranging from the aspirational to the immediately implementable. It
also provides students and educators in archives, library, and public history graduate programs a resource for
understanding the issues driving change in the field today and the kinds of strategies archivists are using to
meet these new challenges.
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From reader reviews:

Matthew Coleman:

Information is provisions for people to get better life, information today can get by anyone in everywhere.
The information can be a knowledge or any news even restricted. What people must be consider when those
information which is within the former life are difficult to be find than now's taking seriously which one is
acceptable to believe or which one typically the resource are convinced. If you have the unstable resource
then you buy it as your main information you will have huge disadvantage for you. All of those possibilities
will not happen within you if you take Reference and Access: Innovative Practices for Archives and Special
Collections as your daily resource information.

Arthur Bailey:

This book untitled Reference and Access: Innovative Practices for Archives and Special Collections to be
one of several books which best seller in this year, this is because when you read this publication you can get
a lot of benefit on it. You will easily to buy this book in the book retail outlet or you can order it by way of
online. The publisher in this book sells the e-book too. It makes you more easily to read this book, since you
can read this book in your Smart phone. So there is no reason for your requirements to past this guide from
your list.

Dianna Chrisman:

Often the book Reference and Access: Innovative Practices for Archives and Special Collections has a lot of
knowledge on it. So when you check out this book you can get a lot of gain. The book was compiled by the
very famous author. The writer makes some research previous to write this book. That book very easy to
read you can find the point easily after reading this article book.

Luis Gazaway:

Do you have something that you want such as book? The e-book lovers usually prefer to choose book like
comic, small story and the biggest the first is novel. Now, why not trying Reference and Access: Innovative
Practices for Archives and Special Collections that give your entertainment preference will be satisfied
simply by reading this book. Reading routine all over the world can be said as the method for people to know
world much better then how they react towards the world. It can't be stated constantly that reading habit only
for the geeky person but for all of you who wants to end up being success person. So , for all of you who
want to start reading as your good habit, it is possible to pick Reference and Access: Innovative Practices for
Archives and Special Collections become your own personal starter.
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