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From mom-and-pop general stores to big-box, strip-mall chains, it is impossible to consider the American
experience without thinking about the buying-and-selling retail culture: the sales and the stockrooms, the
shift managers, and the clock punchers. The Customer Is Always Wrong is a tragicomic and all-too revealing
collection of essays by writers who have done their time behind the counter and lived to tell their tales. Jim
DeRogatis, author of Let It Blurt, for example, describes hanging out with Al himself at Al Rocky’s Music
Store, while Colson Whitehead explains how three summers at a Long Island ice cream store gave him a
lifelong aversion to all things dessert-like. This book not only shines a light on the absurdities of retail
culture but finds the delight in it as well.
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From reader reviews:

Harvey Hobbs:

The feeling that you get from The Customer Is Always Wrong: The Retail Chronicles will be the more deep
you rooting the information that hide inside the words the more you get serious about reading it. It does not
mean that this book is hard to recognise but The Customer Is Always Wrong: The Retail Chronicles giving
you buzz feeling of reading. The copy writer conveys their point in selected way that can be understood
simply by anyone who read the idea because the author of this book is well-known enough. This kind of
book also makes your personal vocabulary increase well. That makes it easy to understand then can go along,
both in printed or e-book style are available. We highly recommend you for having this The Customer Is
Always Wrong: The Retail Chronicles instantly.

Jennifer Games:

Reading can called mind hangout, why? Because when you are reading a book specifically book entitled The
Customer Is Always Wrong: The Retail Chronicles your thoughts will drift away trough every dimension,
wandering in every aspect that maybe not known for but surely will become your mind friends. Imaging each
and every word written in a e-book then become one form conclusion and explanation which maybe you
never get before. The The Customer Is Always Wrong: The Retail Chronicles giving you one more
experience more than blown away your mind but also giving you useful details for your better life in this
particular era. So now let us demonstrate the relaxing pattern at this point is your body and mind is going to
be pleased when you are finished reading through it, like winning a casino game. Do you want to try this
extraordinary shelling out spare time activity?

Alice Weaver:

You can spend your free time you just read this book this guide. This The Customer Is Always Wrong: The
Retail Chronicles is simple to deliver you can read it in the recreation area, in the beach, train in addition to
soon. If you did not have got much space to bring the printed book, you can buy the particular e-book. It is
make you simpler to read it. You can save the book in your smart phone. Thus there are a lot of benefits that
you will get when one buys this book.

Marilyn Urquhart:

As we know that book is very important thing to add our expertise for everything. By a e-book we can know
everything we really wish for. A book is a pair of written, printed, illustrated or perhaps blank sheet. Every
year has been exactly added. This book The Customer Is Always Wrong: The Retail Chronicles was filled
with regards to science. Spend your free time to add your knowledge about your research competence. Some
people has diverse feel when they reading some sort of book. If you know how big benefit of a book, you can
really feel enjoy to read a reserve. In the modern era like currently, many ways to get book that you just
wanted.
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