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The definitive guide to setting up and running a successful Help Desk-now updated and expanded to include
the latest Web-based technologies.

This book is for you if you are:
* A business manager charged with researching, planning, and setting up a Help Desk in your organization
* An IT manager who wants to improve the level of technical support and communication within your
organization with the latest support technologies
* A Help Desk manager looking for guidance on how to upgrade traditional Help Desk functions with
Internet- or intranet-related processes.

The thoroughly revised, updated, and expanded Second Edition of the critically acclaimed, first-ever guide to
running an effective Help Desk, this book tells you everything you need to know to plan, budget, staff,
implement, track, upgrade, and even outsource your organization's Help Desk. Drawing upon her extensive
experience as a leading North American expert on Help Desk planning and management, author Barbara
Czegel:
* Guides you step-by-step through every phase of setting up traditional and Web-related Help Desks for the
Internet and an intranet
* Provides a wealth of practical advice on all technical, management, and human-factor aspects of running
an effective Help Desk
* Supplies ready-to-use templates in both Word and HTML formats for an array of Help Desk projects.

On the companion website you'll find:
* Real-life Web-based Help Desk examples
* All the templates from the book in HTML and Word formats.
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From reader reviews:

James Donovan:

The book Running an Effective Help Desk can give more knowledge and also the precise product
information about everything you want. Why must we leave the good thing like a book Running an Effective
Help Desk? Some of you have a different opinion about publication. But one aim in which book can give
many data for us. It is absolutely suitable. Right now, try to closer with your book. Knowledge or
information that you take for that, you are able to give for each other; you can share all of these. Book
Running an Effective Help Desk has simple shape however you know: it has great and massive function for
you. You can search the enormous world by open up and read a guide. So it is very wonderful.

Shawn Francis:

The ability that you get from Running an Effective Help Desk will be the more deep you excavating the
information that hide inside the words the more you get serious about reading it. It does not mean that this
book is hard to know but Running an Effective Help Desk giving you thrill feeling of reading. The writer
conveys their point in selected way that can be understood through anyone who read this because the author
of this reserve is well-known enough. That book also makes your personal vocabulary increase well. That
makes it easy to understand then can go along with you, both in printed or e-book style are available. We
advise you for having this specific Running an Effective Help Desk instantly.

Beth Ritchey:

Do you have something that that suits you such as book? The e-book lovers usually prefer to decide on book
like comic, quick story and the biggest an example may be novel. Now, why not hoping Running an
Effective Help Desk that give your enjoyment preference will be satisfied through reading this book.
Reading habit all over the world can be said as the opportunity for people to know world a great deal better
then how they react in the direction of the world. It can't be said constantly that reading addiction only for
the geeky person but for all of you who wants to end up being success person. So , for all of you who want to
start studying as your good habit, you could pick Running an Effective Help Desk become your starter.

Roger Borquez:

That guide can make you to feel relax. That book Running an Effective Help Desk was multi-colored and of
course has pictures around. As we know that book Running an Effective Help Desk has many kinds or style.
Start from kids until adolescents. For example Naruto or Private investigator Conan you can read and feel
that you are the character on there. So , not at all of book are usually make you bored, any it can make you
feel happy, fun and relax. Try to choose the best book for you and try to like reading which.
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