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Studienarbeit aus dem Jahr 2005 im Fachbereich Touristik / Tourismus, Note: "-", Hochschule Harz -
Hochschule für angewandte Wissenschaften (FH), Veranstaltung: Hotelmarketing, 8 Quellen im
Literaturverzeichnis, Sprache: Deutsch, Abstract: In der nachfolgenden Hausarbeit erfolgt eine auf die
Hotellerie bezogenen Abgrenzung des Customer Relationship Marketings (nachfolgend CR-Marketing) vom
klassischen Marketing. Nach einer grundlegenden Erläuterung der beiden Ansätze werden danach einige
wichtige Gründe für die Anwendung des CR-Marketing im Bereich der Hotellerie genannt. Im Anschluss
folgt eine nach den wichtigsten Merkmalen aufgegliederte Betrachtung des CR-Marketings. Besondere
Beachtung erfahren dabei die Kundenbindung sowie der Nutzen, den sowohl Hotel als auch Gast davon
haben. Während der gesamten Arbeit wird besonders auf die speziellen Eigenschaften von Dienstleistungen
im Vergleich zu Konsumgütern eingegangen.
Im Kontext dieser Hausarbeit werden die Begriffe „Kunde“ und „Gast“ synonym verwendet und beschreiben
immer den Hotelgast.
Inhalt:
1. Einleitung
2. Abgrenzung des Customer Relationship Marketings vom klassischen Marketing
3. Gründe für CR-Marketing in der Hotellerie
4. Merkmale des CR-Marketings im Hotel
4.1 Langfristigkeit
4.2 Dienstleister und Gast
4.3 Kundendialog
4.4 Akquisition, Kundenbindung und Rückgewinnung von Gästen
4.5 Kommunikation
4.6 Bekanntheit des Gastes
5 Die Rolle der Hotelangestellten
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From reader reviews:

Gustavo Cyr:

What do you in relation to book? It is not important to you? Or just adding material when you want
something to explain what the one you have problem? How about your extra time? Or are you busy man? If
you don't have spare time to perform others business, it is give you a sense of feeling bored faster. And you
have time? What did you do? Everyone has many questions above. They must answer that question due to
the fact just their can do that. It said that about reserve. Book is familiar on every person. Yes, it is
appropriate. Because start from on jardín de infancia until university need this particular Customer
Relationship in der Hotellerie (German Edition) to read.

Valerie Garrison:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them loved ones
or their friend. Are you aware? Many a lot of people spent these people free time just watching TV, or
perhaps playing video games all day long. If you want to try to find a new activity that's look different you
can read the book. It is really fun for yourself. If you enjoy the book that you simply read you can spent the
whole day to reading a e-book. The book Customer Relationship in der Hotellerie (German Edition) it
doesn't matter what good to read. There are a lot of people that recommended this book. We were holding
enjoying reading this book. In case you did not have enough space to bring this book you can buy the actual
e-book. You can m0ore easily to read this book from your smart phone. The price is not to fund but this book
features high quality.

Jessica Keith:

Beside this Customer Relationship in der Hotellerie (German Edition) in your phone, it might give you a way
to get nearer to the new knowledge or facts. The information and the knowledge you can got here is fresh
from oven so don't end up being worry if you feel like an aged people live in narrow small town. It is good
thing to have Customer Relationship in der Hotellerie (German Edition) because this book offers to you
personally readable information. Do you oftentimes have book but you seldom get what it's exactly about.
Oh come on, that would not happen if you have this in your hand. The Enjoyable set up here cannot be
questionable, including treasuring beautiful island. Use you still want to miss this? Find this book as well as
read it from now!

Brent Campbell:

As we know that book is important thing to add our knowledge for everything. By a reserve we can know
everything we want. A book is a range of written, printed, illustrated as well as blank sheet. Every year had
been exactly added. This publication Customer Relationship in der Hotellerie (German Edition) was filled
regarding science. Spend your spare time to add your knowledge about your research competence. Some
people has diverse feel when they reading a new book. If you know how big selling point of a book, you can



sense enjoy to read a reserve. In the modern era like right now, many ways to get book that you simply
wanted.
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