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Reference service, the idea that librarians provide direct assistance to users, has been a central function of
libraries for over a century. Today’s libraries are even more complex and intimidating to new users than
libraries of the past, and the technical and social contexts in which users experience their library’s resources
add to this complexity. The availability of a friendly librarian who helps users find materials, search for
information on a topic, interpret citations, identify quality information, and format bibliographies has
become a standard component of what libraries do. However, changes in technologies, economics, and user
populations are causing many libraries to question the need and function of traditional reference services.

This book examines how library services meet user needs in the twenty-first century. Many libraries are
asking key questions about reference services, such as: Should librarians be on call waiting for users or out in
the community promoting the library? Should we assign staff to help users one-on-one or is it more effective
to assign them to build and use tools to teach users how to find and evaluate information? Will we continue
to purchase commercial reference sources or just use Wikipedia and other free resources on the web? With
the proliferation of information available today, how can we help users evaluate search results and select the
best resources that they can find? And how do we evaluate the effectiveness of reference services?

Through contributions from the leading scholars and practitioners in the field, this volume addresses such
issues and how they affect practices in public and academic libraries. In addition, it presents perspectives
from the publishing community and the creators of discovery tools. Each section is enhanced by short case
studies that highlight real-world practices and experiences.
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From reader reviews:

Sybil Moore:

The reserve untitled Reimagining Reference in the 21st Century (Charleston insights in library, archival, and
information sciences) is the reserve that recommended to you to study. You can see the quality of the e-book
content that will be shown to you. The language that publisher use to explained their way of doing something
is easily to understand. The article writer was did a lot of exploration when write the book, and so the
information that they share to you is absolutely accurate. You also could get the e-book of Reimagining
Reference in the 21st Century (Charleston insights in library, archival, and information sciences) from the
publisher to make you considerably more enjoy free time.

Mike Yerkes:

Playing with family in a very park, coming to see the water world or hanging out with friends is thing that
usually you will have done when you have spare time, then why you don't try point that really opposite from
that. A single activity that make you not experience tired but still relaxing, trilling like on roller coaster you
have been ride on and with addition of information. Even you love Reimagining Reference in the 21st
Century (Charleston insights in library, archival, and information sciences), you are able to enjoy both. It is
good combination right, you still desire to miss it? What kind of hangout type is it? Oh seriously its mind
hangout people. What? Still don't get it, oh come on its called reading friends.

Mary Olive:

Are you kind of busy person, only have 10 or even 15 minute in your day to upgrading your mind skill or
thinking skill even analytical thinking? Then you are receiving problem with the book than can satisfy your
short space of time to read it because this all time you only find book that need more time to be learn.
Reimagining Reference in the 21st Century (Charleston insights in library, archival, and information
sciences) can be your answer mainly because it can be read by you who have those short free time problems.

Josephine Weeks:

That reserve can make you to feel relax. This specific book Reimagining Reference in the 21st Century
(Charleston insights in library, archival, and information sciences) was vibrant and of course has pictures
around. As we know that book Reimagining Reference in the 21st Century (Charleston insights in library,
archival, and information sciences) has many kinds or variety. Start from kids until youngsters. For example
Naruto or Investigator Conan you can read and believe that you are the character on there. Therefore not at
all of book are usually make you bored, any it offers you feel happy, fun and chill out. Try to choose the best
book in your case and try to like reading that will.
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