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This book shines a spotlight on the causes and consequences of working poverty, revealing how the lives of
low-wage workers are affected by differences in health care, labor, and social welfare policy in the United
States and Canada. Dan Zuberi's conclusions are based on survey data, eighteen months of participant
observation fieldwork, and in-depth interviews with seventy-seven hotel employees working in parallel jobs
on both sides of the border. Two hotel chains, each with one union and one non-union hotel in Seattle and
Vancouver, provide a vivid crossnational comparison because they are similar in so many regards, the one
major exception being government policy.

Zuberi demonstrates how labor, health, social welfare, and public investment policy affect these hotel
workers and their families. His book challenges the myth that globalization necessarily means hospitality
jobs must be insecure and pay poverty wages and makes clear the critical role played by government policy
in the reduction of poverty and creation of economic equality. Zuberi shows exactly where and how the
social policies that distinguish the Canadian welfare state from the U.S. version make a difference in
protecting Canadian workers from the hardships that burden low-wage workers in the United States.
Differences That Matter, which is filled with first-person accounts, ends with policy recommendations and a
call for grassroots community organizing.
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From reader reviews:

Christopher Patton:

Do you certainly one of people who can't read enjoyable if the sentence chained within the straightway, hold
on guys that aren't like that. This Differences That Matter: Social Policy and the Working Poor in the United
States and Canada book is readable by you who hate those straight word style. You will find the details here
are arrange for enjoyable examining experience without leaving also decrease the knowledge that want to
deliver to you. The writer of Differences That Matter: Social Policy and the Working Poor in the United
States and Canada content conveys thinking easily to understand by most people. The printed and e-book are
not different in the information but it just different available as it. So , do you even now thinking Differences
That Matter: Social Policy and the Working Poor in the United States and Canada is not loveable to be your
top record reading book?

George Harvey:

Reading can called brain hangout, why? Because if you find yourself reading a book specifically book
entitled Differences That Matter: Social Policy and the Working Poor in the United States and Canada your
head will drift away trough every dimension, wandering in each aspect that maybe unfamiliar for but surely
might be your mind friends. Imaging every single word written in a guide then become one contact form
conclusion and explanation this maybe you never get before. The Differences That Matter: Social Policy and
the Working Poor in the United States and Canada giving you one more experience more than blown away
your thoughts but also giving you useful data for your better life with this era. So now let us show you the
relaxing pattern this is your body and mind are going to be pleased when you are finished looking at it, like
winning a game. Do you want to try this extraordinary investing spare time activity?

Sharon Broome:

This Differences That Matter: Social Policy and the Working Poor in the United States and Canada is great
publication for you because the content that is full of information for you who else always deal with world
and get to make decision every minute. This book reveal it info accurately using great organize word or we
can declare no rambling sentences in it. So if you are read the item hurriedly you can have whole info in it.
Doesn't mean it only offers you straight forward sentences but difficult core information with splendid
delivering sentences. Having Differences That Matter: Social Policy and the Working Poor in the United
States and Canada in your hand like keeping the world in your arm, details in it is not ridiculous one. We can
say that no book that offer you world with ten or fifteen minute right but this publication already do that. So ,
this is certainly good reading book. Heya Mr. and Mrs. busy do you still doubt this?

Sherry Hansen:

That book can make you to feel relax. This particular book Differences That Matter: Social Policy and the
Working Poor in the United States and Canada was bright colored and of course has pictures on there. As we



know that book Differences That Matter: Social Policy and the Working Poor in the United States and
Canada has many kinds or genre. Start from kids until teens. For example Naruto or Investigator Conan you
can read and believe you are the character on there. Therefore not at all of book are usually make you bored,
any it offers you feel happy, fun and unwind. Try to choose the best book in your case and try to like reading
that will.
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