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Most marketing scholars implicitly consider independent merchants as conservative and passive actors, and
study the modernization of retailing via department stores, chains and supermarkets. In this innovative study,
Franck Cochoy challenges this perspective and takes a close look at the transformation of commerce through
the lens of Progressive Grocer, an American trade magazine launched in 1922.

Aimed at modernizing small independent grocery stores, Progressive Grocer sowed the seeds for modern
self-service which spread in small retail outlets, sometimes well before the advent of the large retail spaces
which are traditionally viewed as the origin of the self-service economy. The author illustrates how this
publication had a highly influential role on what the trade considered to be best practice and shaped what
was considered to be cutting edge. By displacing the consumer and their agency from the centre of analytic
attention, this innovative book highlights the complex impact of social, technical and retailing environment
factors that structure and delimit consumer freedom in the marketplace.

This detailed critical analysis of the origins of self-service will be of interest to a wide variety of scholars not
only in marketing and consumer research, but also in business history, sociology and cultural studies.
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From reader reviews:

Michael Bennett:

In this 21st hundred years, people become competitive in each way. By being competitive currently, people
have do something to make these individuals survives, being in the middle of typically the crowded place
and notice by means of surrounding. One thing that often many people have underestimated it for a while is
reading. Sure, by reading a book your ability to survive enhance then having chance to stay than other is
high. For you who want to start reading some sort of book, we give you this particular On The Origins of
Self-Service (Routledge Studies in the History of Marketing) book as basic and daily reading e-book. Why,
because this book is more than just a book.

Mary Crist:

Information is provisions for anyone to get better life, information these days can get by anyone with
everywhere. The information can be a know-how or any news even a huge concern. What people must be
consider if those information which is within the former life are difficult to be find than now is taking
seriously which one is appropriate to believe or which one often the resource are convinced. If you find the
unstable resource then you buy it as your main information it will have huge disadvantage for you. All of
those possibilities will not happen with you if you take On The Origins of Self-Service (Routledge Studies in
the History of Marketing) as the daily resource information.

Michael Quintanar:

The e-book with title On The Origins of Self-Service (Routledge Studies in the History of Marketing)
posesses a lot of information that you can discover it. You can get a lot of profit after read this book. This
specific book exist new expertise the information that exist in this reserve represented the condition of the
world now. That is important to yo7u to be aware of how the improvement of the world. This book will bring
you in new era of the the positive effect. You can read the e-book with your smart phone, so you can read
that anywhere you want.

Ann Walsh:

Beside that On The Origins of Self-Service (Routledge Studies in the History of Marketing) in your phone, it
could possibly give you a way to get closer to the new knowledge or data. The information and the
knowledge you may got here is fresh from oven so don't end up being worry if you feel like an old people
live in narrow community. It is good thing to have On The Origins of Self-Service (Routledge Studies in the
History of Marketing) because this book offers for you readable information. Do you oftentimes have book
but you would not get what it's interesting features of. Oh come on, that won't happen if you have this within
your hand. The Enjoyable blend here cannot be questionable, such as treasuring beautiful island. Use you
still want to miss it? Find this book and also read it from today!
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